(g) Instruction No. 04/2025-GST, New Delhi, dated 2nd May, 2025 - F. No. CBIC- 20016/24/20
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Government of India Ministry of Finance Department of Revenue Central Board Indirect Taxes &
Customs, GST Policy Wing To, All the Principal Chief Commissioners/Chief Commissioners of Central
Tax Madam/Sir, Subject: Grievance Redressal Mechanism for processing of application for GST
registration -reg. Reference is invited to instruction No. 03/2025 dated 17.04.2025 issued by Central
Board of Indirect Taxes and Customs (“Board”) for processing of GST registration application. Any
applicant whose Application Reference Number (ARN) has been assigned to Central jurisdiction and
who has a grievance in respect of any query raised in contravention of the said instructions, regarding

grounds of reection of application etc. may approach the jurisdictional Zonal Principal Chief
Commissioner/Chief Commissioner. 2. In order to provide aquick and ef
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