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Ref.No. A/2025-26/584 Date: 1st August, 2025
To,

The Office of Commissioner of GST,

N-S Town Centre, CIDCO,

Chhatrapati Sambhaji Nagar- 431 003

Sub: Representation on various issues for SAMVAAD Grievance Redressal Committee
Meeting scheduled on 05.08.2025

Respected Sir,

1. At the outset, we would firstly like to thank you on behalf of our members and the tax payers in
general for scheduling the Grievance Redressal Committee and allowing us to represent on

various issues being faced by the tax payers.

2. Sir, We have compiled a list of issues of consideration in the tabular form as required by your
office. We understand that many of the issues may not be solved at this Forum and may have to
be taken up with higher forums such as CBIC or GST Council. Nevertheless, the issues outlined
remain critical and continue to significantly impact taxpayers across various sectors. If left
unaddressed, these challenges could jeopardize the viability of businesses, potentially leading to

closures without recourse to any legal remedy.

Sir, we request to please consider the compilation of issues and our suggestion to such issues

and forward the same to concerned authorities for taking appropriate action.
Thanking you,

Yours faithfully,

For The Goods & Services Tax Practitioners' Association of Maharashtra

Sd/- Sd/- Sd/- Sd/-
Adv. Parth Badheka CA Pranav Kapadia CA Umang Talati CA Aloke Singh
President Chairman Convenor Sambhaji Nagar
Representative

Law and Representation Committee

Office:
8 &9, Mazgaon Tower, 21, Mhatar Pakhadi Road, Mazgaon, Mumbai - 400 010 « Tel. :23752267 /68 « Email : officedirgstpam.org  «Website : www.gstpam org

Libraries: 15t Floor, 104, GST Bhavan, Mazgaon, Mumbai - 400 010 «Tel.: 23737153
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List of Issues

Issue Description Suggestions Act Function (Like Technical Name of
Registration, or Non | Organization
Refund, Recovery, | Technical
Returns, Audit/
Scrutiny, E-Way
Bill, Appeal, etc.)
Registration Applications being | In many cases it | Appropriate instructions | MGST | Registration Non- GSTPAM
rejected without providing any | is found that | may issued to the Officers | Act Technical

reasons in the order.

the registration
applications for
new
registration or
amendment in
registrations
are being
rejected despite
complying with
the Show Cause
Notice and no
reasons are
mentioned  in
the order.
Further,
different

for passing speaking and
reasoned orders while
rejecting the Registration
Applications.

Inspite of issuance of
Instruction 03/2025-GST
dated 17t April 2025,
Officers are still not
following those
instructions. Appropriate
directions may be issued
to Officers to follow the
instructions issued by
CBIC while processing the
Registration Application.




officers are
asking for
different

documents for
carrying out the
amendment or
granting new
registration. For

example, in
case of a
Partnership

firm the officers
are insisting

that the
partnership
deed be
registered

which is not a
requirement as
per the
Partnership

Act, 1932.
Officers are also
insisting on
photographs of
the Place of

Businesses.
Officers are also
asking for

Notarised




Consent letters
inspite of being
on a stamp
paper.

Registration is being cancelled
as NGTP on flimsy grounds -
when amendment in GST
registration is applied on Portal

Several genuine
taxpayers have
started facing

difficulty where
officers are
initiating
suspending
GST
registration for
want of

physical books
of records when
the Act allows
maintenance of
electronic
records.
Moreover, in
many cases it
is seen that the
Proper Officer
after finding no
person
available at the
registered POB
or where the
books of

Appropriate instructions
may be issued to proper
officers to act judiciously
and not to suspend the
registration without
granting opportunity of
being heard.

MGST
Act

Registration

Non-
Technical

GSTPAM




accounts are
not kept in
physical
format,
initiated
registration
suspension
proceedings as
NGTP.

have

GST Registration Cancellation

It is noticed that
several GST
Registration
Cancellation
applications are
pending  and
cancellation
order is not
being  passed
and closure is
being delayed

It is requested that
appropriate instructions
be issued to appropriate
authorities to take these
matters up in priority and
dispose of these matters
on merits

MGST
Act

GST Registration -
Cancellation

Non-
Technical

GSTPAM

Adjudication and Assessment
under GST.

Though the Act
and Rules
provide for a
robust
Adjudication
and
Assessment
proceedings
under the GST
law, the

Appropriate instructions
and Trade Circulars may
be issued for carrying out

Adjudication and
Assessment proceedings
under the GST law.

GST
Law

Adjudication

Non-
Technical

GSTPAM




implementation
of the same
needs to be
clarified. In
many cases, it is
seen that the
Officers are
giving  lesser
time than the
time stipulated
in law for filing
replies. Further,
in many cases
the Officers are
not providing
any  personal
hearing before

passing any
order.
Many times, the

Officer pass the
order on the
same date if
none from the
Tax Payers side
has appeared
on the given
date  without
waiting for any
communication




or sending a
reminder.

Though GST is
a relatively new
law, however,
many practices
followed under

the  erstwhile

MVAT Act

regarding

granting

sufficient

opportunity of

being heard,

etc. needs to be

followed.
Service of Notices and Orders | Though the | Appropriate instructions | MGST | Service of Notice Technical | GSTPAM
under GST laws GST must be issued to service | Act

compliance is
entirely based
on GST Portal
and e-
governance, it
has been seen
that in many
cases the
Registered

Persons has not
been able to

all notices and orders
physically along with the
portal in order to facilitate
the tax payers to comply
with the same and take
necessary action in time.




access their
emails daily or
in many cases

even for
months. Also
small time
traders and
business

persons are not
accustomed to
accessing their
email regularly
and are
dependent on
their

accountants
and consultants
for GST
compliances.
Many
Registered
Persons  who
have been
served the
notices and
orders
electronically
have thus

missed on the
deadline for




tiling the
appeal and are
saddled with
huge liabilities
without  any
further

recourse.
Appeals pending against An Order on | Requested that the First | MGST | Appeal Non- GSTPAM
Revocation Applications Revocation Appeals pending against | Act Technical
applications are | revocation application
required to be | rejection orders must
passed by | be  heard on priority
appellate basis and orders be passed

authority post
which
registrations
are re-
activated, the
GSTN  Portal
does not allow
to file the
returns for the
pending tax
periods which
are falling after
the date of
cancellation of
registration.
Thus, those tax
payers, whose

on merit for reactivation
of the registration.

Late Fee Waiver be
considered for such
affected taxpayers.




appeals against
the revocation
rejection orders
are pending for
hearing, have
been trying to
get the earliest
date of hearing
for getting the
Registration
numbers
restored. They
have also been
asking for
relaxtion in the
late fees since
the appeals are
pending with
no fault of
thiers.

Refund and  Registration
Appeals to be taken up on
priority

In many -cases
the appeal
against refund
rejection orders
are pending for
more than a
year. The
Appellate

authorities

have cited other

Appropriate instructions
must be issued to take up
refund and registration
appeals on priority.

MGST
Act

Appeals

Technical

GSTPAM




priority list for

passing the
orders.
Pendency of Appeals Hearings | Hearings  for | We sincerely urge the | MGST | Appeal Technical | GSTPAM
Under GST matters under | Department to take up | Act
Appeal are not | appeal hearings and
being taken up | dispose off the cases on
leading to | merits. This will reduce
pendency  in | the burden on taxpayers
disposal of [as well as release the
appeals. blockage of Revenue for
the department in matters
stuck in Appeal.
Rectifications/ Appeals - 16(4) | Vide The | Instructions may  be | MGST | Rectification/ Appeal | Non- GSTPAM
Finance  Act, |issued to  Appellate | Act Technical
2024 the | Authorities/Jurisdictional
Government Authorities for the

had introduced
Section 16(5) in
the GST Law

retrospectively
w.ef.

01.07.2017. In
view of the

Section 16(5) all
ITC availed by
the tax payer
upto the

Novemeber
2021 will not be

rectifications/appeals
filed to conduct hearings
and dispose off the case
on merits.

10




hit by the
restriction  of
Section  16(4)
and the same
even if claimed
beyond the
time limits
prescribed  in
Section 16(4) is
regularised.
Thus, no tax
liability ~ will
arise on account
of Section 16(4)
for the periods
F.Y. 2017-2018,
F.Y. 2018-2019,
F.Y. 2019-2020
where in ITC
for invoices
pertaining  to
said years are
availed before
November
2021.

Several Matters
are pending in
Appeal,
however,

11




appeals are not

being heard.
Insufficiency of space to upload | Taxpayers are | Request the GSTN to raise | MGST | Refund/ Technical | GSTPAM
in registration and facing the size limit from | Act Registration

refund applications

difficulties  in
uploading the

documents
which are
required for

Registration or
Refund
applications on
account of the
size limitation
imposed on the
GST Portal.

This leads to
unnecessary
delays.

2mb/5mb per document
to 50mb per document
which shall allow
sufficient ~ space  for
taxpayers to upload all
documents.

Appropriate instructions

may be issued for
accepting supporting
documents in manual

form or on pen drives so
that applications may not
be rejected merely on the
ground that documents
are not uploaded on the
portal.

Also in case of
discrepancy/Show cause
notice issued for Refund/
Registration, only one
document is allowed to be
uploaded. This should be
expanded to allow for
atleast 5 documents.

12




Filing of ITC-04 (Details of
goods/ capital goods sent to job
worker and received back)

Despite the
changes  and
extensions in
time limits for
filing of ITC -
04 , many tax
payers
continue to face
problems in
filing of GST
Form ITC-04 on
the portal.

In many cases,
even the Proper
Officer are not
able to solve the
problems in
filing the ITC-
04 on the GSTN
portal despite
providing  all
the data for
tiling the ITC-
04.

The Proper
Officer are
further

proceeding to

Appropriate circulars or
instructions may  be
issued to accept the ITC-
04 manually if tax payer
is unable to file the ITC-04
on the GSTN portal.

Also, appropriate
technical team may be
appointed to receive

such  illustrations and
resolve the taxpayers’
grievances.

MGST
Act

GST Filing by
Principal on Goods
sent for Job Work

Technical

GSTPAM

13




dis-allow ITC
as well as
refund on the
ground that
ITC-04 has not
been filed by

the tax payer.
Facility to Save Draft Reply to | While other | Appropriate technical | MGST | Adjudication Technical | GSTPAM
ASMT-10 in ASMT-11 Module | modules allow | team may be appointed | Act
on GST Portal for saving the | to receive such

progress  and | illustrations and

drafts such as |recommend the change

reply to | in the GSTN Portal.

intimation  in

DRCO01A, reply

to show cause

notice DRC-01,

the reply to

ASMT-10

Assessment in

ASMT-11

module

doesnot allow

for saving of the

draft.
GSTR 7 - Return to be filed by | Vide The GSTN on 6t May | MGST | Returns Non- GSTPAM
Government department with | Notification 2025 acknowledged the | Act Technical
details of TDS deducted -|No. 09/2025 -|delay in its advisory.
should contain Invoice level | Central Tax | Appropriate
details dated representation made to

14




11.02.2025,
Form GSTR-7
has been
amended to
capture
invoice-wise
reporting with
effect from
01.04.2025 i.e.
the return
period for April
2025 onwards..
However, the
same is yet to be

implemented
on the GST
Portal.

This is causing
unnecessary
hardship to the
taxpayer,
where in case of
wrong
reporting by the
Govt.
Departments,
the  taxpayer
has to either
accept or reject

GSTN technical team to
hasten the process of
implementation of the
said feature on the GST
Portal.

15




the
amount
invoice
wise

entire
while
level
would
help the
taxpayer and
not lead to
working capital
blockage

Expediate Formation of GST
Tribunal

Inspite of
President GST
Tribunal taking
office, there is a
delay in setting
up Maharashtra
Bench.
Taxpayers
rendered
remediless on
account of such
delay.

are

The GST Tribunal needs
to be formed at the earliest
in order to provide
appropriate and timely
appeal remedies to the
Tax Payers.

MGST
Act

GST
Tribunal

Appellate

Non-
Technical

GSTPAM

ISD Provisions

Inspite of ISD
Provisions
made effective
from
01.04.2025,
There
several
interpretation
issues with

exist

It is requested that a
detailed FAQ/ Circular be
issued to guide taxpayers
as well as officers on
expenses which should be
considered for the
purpose of ISD and its
implementation thereof. It
is requested that the

MGST
Act

Input
Distributor

Service

Non-
Technical

GSTPAM

16




respect to | circular  should also
implementation | contain the Procedure for
of ISD | payment of Common
Provisions. RCM and distribution by
ISD and claim credit
thereof to be issued.
Sec 128A - Amnesty involving | Vide The | Instructions may  be | MGST | Amnesty - Sec 128A | Non- GSTPAM
issues under Sec 16(4) Finance  Act, | issued to Jurisdictional | Act Technical
2024 the | Authorities on procedure
Government to pass orders involving

had introduced
Section 16(5) in
the GST Law

retrospectively
w.ef.

01.07.2017. In
view of the

Section 16(5) all
ITC availed by
the tax payer
upto the
Novemeber

2021 will not be
hit by the
restriction  of
Section  16(4)
and the same
even if claimed
beyond the
time limits

regualrised credit u/s
16(5) so that the Order in
SPL-05 can be passed and
relief be granted to
taxpayers on other issues
on for which the taxpayer
has opted for Amnesty.

17




prescribed  in
Section 16(4) is
regularised.
Accordingly,
amnesty
application
under SPL-02
was to be made
after removing
the said credit
claimed under
16(5). However,
on account of
technical
difficultly faced
by Officers, the

Amnesty

Orders for such

Orders are

pending.
Repetition of Biometric | In several | It is requested that such | MGST | Registration Technical | GSTPAM
Authentication Across States instances, authentication be made | Act

where a | automatic and the director

Director or | or authorised signatory

Authorised not asked to undergo

Signatory has
already
undergone
biometric
authentication

biometric authentication
again.

18




in one state and
obtained
registration, the
same
individual is
being required
to undergo
biometric
authentication
again for
registrations in
other states,
despite the
PAN being the
same. The
person is also
asked to travel
to other state in

order to
undertake the
authentication.

19
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